Privacy Policy
This website is operated by Senior Adults Specialty Research, Inc.
Senior Adults Specialty Research, Inc. is a clinical research site in Austin, Texas and is
committed to protecting online user privacy. When you visit the Senior Adults Specialty
Research, Inc. website, you may review information about our current available studies,
community events and resources, memory screenings, applying to participate in a study and you
may access information about certain features of the Site (the "Services").
This privacy policy describes how the Site collects, uses, retains, disposes of and discloses
Personally Identifiable Information ("PII") we collect online. In order to ensure your privacy,
personally identifiable information (PII), Senior Adults Specialty Research, Inc. collects through
our web site at www.sasraustin.com (“Site”) is used only in the manner and for the purposes
described in this Senior Adults Specialty Research, Inc. Privacy Policy (“Privacy Policy”).

User Consent to Privacy Policy
By using this Site or by providing PII to Senior Adults Specialty Research, you accept and
hereby consent to our collection, use, retention, and disclosure of your PII in accordance
with the terms of this Privacy Policy. If you provide your email address, and indicate you
would like to receive our site newsletter, you consent to receive emails from us. You may
opt out as described below.
This Privacy Policy may be updated from time to time. Please check back periodically to check
the most recent modification date to ensure that you are aware of any changes in our processing
of your PII. Your continued use of the Site after any changes signifies your express consent to
any such changes. If you do not agree to such changes, you must immediately stop using the
Site. This Privacy Policy was last modified on October 22, 2021.

Information Collection and Use
You may browse the Site without providing any PII, although your IP address will be collected.
Information you supply to us:
If you complete our HIPAA-Compliant "Join a Clinical Trial" form, we will collect your name,
address, email address and phone number, as well as your interest in specific ongoing clinical
research studies. We may also collect whether or not you would like to be contacted by Senior
Adults Specialty Research about future studies. You are also given the option to contact our site
directly by phone, rather than completing the online form.

If you subscribe to our newsletter or updates about new studies, we collect your name and email
address in order to provide you with the newsletter. If you contact us for information, we collect
your name and email address so we can respond to you.
When we collect your email address or phone number, if you so indicate, your information will
be added to our email newsletter mailing list for new study alerts and we will send you our email
newsletter. You may unsubscribe from any of our email newsletters by clicking “unsubscribe” at
the bottom of the email you receive from us or by contacting us by phone at 512-407-8628 or
email at research@senioradults.net.
If you complete a HIPAA-compliant “Study Prescreening Form” on our website, we collect
information you provide directly to us, such as:







Demographic information, including your name, date of birth, email address, and
telephone number;
Health information, such as information about clinical trials in which you are interested
in participating and information relevant to eligibility for those trials;
Geographic information, including your country of residence;
Health information, such as information related to a disease or medical condition;
Correspondence you send to us; and
Other information that you provide through the Services.

How We Use Your Information
We use and otherwise process each of the categories of information identified above for
the following business purposes:


For clinical trial purposes. We will use your information for, but not limited to,
communicating with you in relation to clinical trial participation and determining
whether you meet criteria for our clinical trial services. Information submitted to
us will be registered into our database, unless otherwise requested by you.
Providing information to us does not obligate you to participate in any study.



Communicate with you. We may use your information to communicate with you,
including; to send you information about clinical trial participation, send you
marketing and promotional communications, and respond to your inquiries.



Analyze use of the Services. We use the information to analyze the use of our
Services, such as to improve the Services and ensure that content is presented in
the most relevant and effective manner for you and your browser or device; to

administer the Services, including troubleshooting, data analytics, testing,
research, statistical and survey purposes; and to keep the Services, Company, and
users safe and secure.



Compliance with legal obligations. We may use your information to comply with
applicable laws and regulations and to protect or exercise our legal rights or
defend against legal claims.



Any other purposes disclosed to you. We may use your information for other
purposes disclosed to you at the time we collect your information or with your
consent.

Protection of Your Information
We value your trust in providing us your PII and PHI, thus we strive to use appropriate technical
and organizational safeguards to protect PII and PHI from theft, other loss, misuse, and any
unauthorized access, copying, collection, use, disclosure, alteration or destruction. We follow
generally accepted standards to protect the PII and PHI submitted to us, both during transmission
and once we receive it. No method of transmission over the Internet, or method of electronic
storage, is 100% secure, however. Therefore, we cannot guarantee its absolute security.
We will retain PII or PHI for as long as necessary to provide our services. We will retain and use
PII and PHI as necessary to comply with our legal obligations, resolve disputes, and enforce our
agreements.

Information Sharing and Disclosure
We disclose your PII and non-PII to third party vendors who help us operate the Site. These
third parties are contractually obligated to maintain the confidentiality of your PII consistent with
the terms of this Policy and to comply with the applicable data protection laws. We will never
sell your information to an outside entity.
We will disclose your information in response to valid legal process, for example, in response to
a court order, a subpoena or other legal request for information, and/or to comply with applicable
legal and regulatory reporting requirements. We also may disclose your information in response
to a law enforcement agency’s request or other request for information from the U.S. or other
government entities, or where we believe it is necessary to investigate, prevent, or take action
regarding illegal activities, suspected fraud, situations involving potential threats to the physical
safety of any person, or to verify or enforce compliance with the policies governing our products
and/or services and with applicable laws, or as otherwise required or permitted by law or

consistent with legal requirements. In addition, we may transfer your information to an entity or
individual that acquires, buys, or merges with Senior Adults Specialty Research, Inc., or our
other business units.

Data Retention
We will retain the information you provide to the Site for as long as needed to provide you
services, and as necessary to comply with our legal obligations, resolve disputes, and enforce our
agreements.

International Transfer of Your PII and Your Express
Agreement
The Site is geared towards U.S. residents and is operated in the United States. If you operate the
Site or provide PII from a location outside the U.S., your PII will be transferred to the U.S. and
processed and disclosed in accordance with the terms of this Privacy Policy. By accessing the
Site or providing PII, you acknowledge and expressly consent to our processing and disclosure
of your PII in this way. The U.S. has not been recognized as providing an adequate level of
protection according to European Union (EU) data protection requirements, but we will take all
steps reasonably necessary to ensure that users’ PII is treated as described in this Privacy Policy.
By accessing the Site or providing PII to access the certain features on the Site, you expressly
agree to such transfer, processing, storage and disclosure in the United States.

Social Media Features
Our Site includes links to third party social media websites such as; Facebook, Twitter,
Instagram and Pinterest that run on our Site. Please note that our Site is not sponsored or
endorsed by any of these, which are trademarked and owned by third parties and not by
us. These features may collect your IP address, which page you are visiting on our Site, and may
set a cookie to enable the feature to function properly. Social media features are either hosted by
a third party or hosted directly on our Site. This Privacy Policy does not apply to these features.
Your interactions with these features would be governed by the privacy policy and other policies
of the companies providing them.

Links to Other Sites
The Site may contain links to other sites that are not owned or controlled by Senior Adults
Specialty Research, Inc. Please be aware that we are not responsible for the privacy practices of
these other sites. We encourage you to review the privacy policies and statements of other sites
to understand their information practices. Our Privacy Policy applies only to information
collected by our Site and Services.

Children’s Privacy
Our Site is directed to individuals who are age 18 or older. We do not knowingly collect
information from children. If you believe your child has provided information to the Site please
contact us using the information provided below.

Accessing Your Information
You may access, review, change, update or delete your PII or PHI by contacting us
research@senioradults.net. You can help us maintain the accuracy of your information by
notifying us of any changes to your information.

Contact Us
If you wish to contact us, have questions or a request for information, or wish to correct your PII
or PHI, please email us at research@senioradults.net.
You may also contact us at:
Senior Adults Specialty Research, Inc.
3215 Steck Avenue, Suite 202
Austin, TX 78757
Phone: (512) 407-8628
Fax: (512) 407-8608
Email: research@senioradults.net

